
SERVER TEST KEY 
 

List our sauces: 
▢ Caramel 
▢ Chocolate 
▢ Blackberry 
▢ Hot Fudge 
▢ Blueberry 
▢ Strawberry 
▢ Pineapple 
▢ Marshmallow 
▢ Peanut Butter 
▢ Butterscotch 
▢ Raspberry 
▢ Sugar Free Chocolate 

How many sauces come with the Old Fashioned Sundaes (Patty's, Matthew's, 
and Rachel's)? 
▢ 1 
▢ 2 
▢ 3 

How many sauces come with the Old Fashioned Sundaes (Grandma's)? 
▢ 1 
▢ 2 
▢ 3 

What kind of nuts do we use on top of our sundaes? 
▢ English Walnuts 
▢ Peanuts 
▢ Almonds 
▢ Pecans 
▢ Pistachios 
▢ Almonds & Pistachios 

What are our shake flavors? 
▢ ANY 
▢ Only vanilla, chocolate, and strawberry 

What are our sherbet flavors? 
▢ Rainbow 



▢ Lemon 
▢ Raspberry 
▢ Lime 
▢ Strawberry 
▢ Orange 

What are our No Sugar Added & Sugar Free flavors? 
▢ NSA Butter Pecan 
▢ Sugar Free Chocolate 
▢ Sugar Free Vanilla 
▢ NSA Cookies N Cream 
▢ Sugar Free Chocolate Mint 
▢ NSA Coffee Fudge 

What are our ice cream flavors? Name as many as you can. 
 
 
 
 

What ice cream flavor contains malt? 
▢ Toasted Almond 
▢ Swiss Milk Chocolate 
▢ Peanut Butter Oreo 
▢ Banana Nut 

What kind of nuts are in Rocky Road? 
▢ English Walnuts 
▢ Peanuts 
▢ Almonds 
▢ Pecans 
▢ Pistachios 
▢ Almonds & Pistachios 

What kind of nuts are in Butter Pecan? 
▢ English Walnuts 
▢ Peanuts 
▢ Almonds 
▢ Pecans 
▢ Pistachios 
▢ Almonds & Pistachios 



What kind of nuts are in Pistachio Nut? 
▢ English Walnuts 
▢ Peanuts 
▢ Almonds 
▢ Pecans 
▢ Pistachios 
▢ Almonds & Pistachios 

What kind of nuts are in Toasted Almond? 
▢ English Walnuts 
▢ Peanuts 
▢ Almonds 
▢ Pecans 
▢ Pistachios 
▢ Almonds & Pistachios 

What kind of nuts are in Banana Nuts? 
▢ English Walnuts 
▢ Peanuts 
▢ Almonds 
▢ Pecans 
▢ Pistachios 
▢ Almonds & Pistachios 

What is in the spumoni? 
▢ Chocolate, raspberry, and pistachio with dried fruit and pistachios 
▢ Chocolate, strawberry, and pistachio with dried fruit and pistachios 
▢ Chocolate, cherry, and pistachio with dried fruit and pistachios 
▢ Chocolate, cherry, and mint with dried fruit 

What is in our 1982 ice cream flavor? 
 
Caramel based ice cream with fudge swirl and oreos 
 
 

What % butterfat is in our ice cream? 
▢ 10% 
▢ 14% 
▢ 50% 
▢ 100% 



What % butterfat does ice cream HAVE to be to be considered ice cream? 
▢ 10% 
▢ 14% 
▢ 50% 
▢ 100% 

What % of air is in our ice cream? 
▢ 10% 
▢ 14% 
▢ 50% 
▢ 100% 

Is our whipped cream store bought? 
▢ Yes 
▢ No 

What is our whipped cream made of? 
▢ Heavy cream, white granulated sugar, and our vanilla shake syrup 
▢ Milk, white granulated sugar, and our vanilla shake syrup 
▢ Heavy cream and white granulated sugar 
▢ Heavy cream and vanilla shake syrup 

What does fresh frozen mean (fresh frozen strawberries)? 
 
quickly frozen while still fresh 
 
 

Which sauces do we make? 
▢ Chocolate 
▢ Caramel 
▢ Strawberry 
▢ Pineapple 
▢ Jersey 
▢ Marshmallow 
▢ Raspberry 
▢ Chocolate Syrup 
▢ Peanut Butter 

How would you describe malt? 
▢ Sweet caramel-like flavor 
▢ Toasty caramel-like flavor 



▢ Sour sweet-like flavor 
▢ Salty chocolate-like flavor 

Are the sherbets' lactose (milk) free? 
▢ Yes 
▢ No 

Are the sorbets lactose (milk) free? 
▢ Yes 
▢ No 

Do we grow our own nuts? 
▢ Yes 
▢ No 

What nuts do we grow ourselves? 
▢ English Walnuts 
▢ Peanuts 
▢ Almonds 
▢ Pecans 
▢ Pistachios 
▢ Almonds & Pistachios 

Is the sugar free ice cream also fat free? 
▢ Yes 
▢ No 

What is the % of our milk? 
▢ 10% 
▢ 14% 
▢ 50% 
▢ 100% 

What sizes of ice cream bulk items do we sell? 
▢ 1.5 quarts 
▢ 3 gallon 
▢ 5 gallon 
▢ Pints 
▢ 2.5 lbs 



What sizes of sauce bulk items do we sell? 
▢ 1 gallon 
▢ 8 oz 
▢ 16 oz 
▢ 3 gallon 
▢ 5 gallon 

What flavor ice cream is used in a chocolate shake? (Unless otherwise 
specified) 
▢ vanilla ice cream with chocolate syrup 
▢ chocolate ice cream with chocolate syrup 
▢ half vanilla and half chocolate ice cream 

What ice cream flavors are NOT made at Leatherby's? 
▢ Vanilla 
▢ Sugar Frees 
▢ Mango Sorbet 
▢ Chocolate 
▢ Orange Sherbet 
▢ Specialty Sorbets 
▢ Rainbow Sherbet 
▢ 1982 
▢ Spumoni 
▢ Huckleberry 

What base flavor is our ice cream? 
▢ Vanilla 
▢ Chocolate 
▢ No flavor, we add it ourselves 

How big is our candy kettle? 
▢ 40-60 gallons 
▢ 50-60 gallons 
▢ 30-60 gallons 

Do we use butter or margarine on our bread? 
▢ Butter 
▢ Margarine 

What kind of cheeses do we offer? 
▢ White cheddar 
▢ Bleu cheese 



▢ Swiss 
▢ Pepperjack 
▢ Yellow cheddar 
▢ American Sliced Cheese 
▢ Goat cheese 
▢ Ricotta 
▢ Colby jack 
▢ Mozzarella 
▢ Shredded cheddar 

Can they add extra crab for the same price as double meat? 
▢ Yes 
▢ No, ring it up as a scoop of crab 

What kind of crab do we use? 
▢ 100% real crab- 50% deep seas and 50% snow crab 
▢ 50% imitation 50% real 
▢ 100% imitation 

What kind of pickles do we have? 
▢ Dill 
▢ Fried 
▢ Sweet 
▢ Spears 
▢ Garlic 

What kind of sides can come with the sandwiches? 
▢ French fries 
▢ Mozzarella Sticks 
▢ Potato salad 
▢ Coleslaw 
▢ Little House Salad 
▢ Cup of chili 
▢ Garlic Fries 
▢ Onion Rings 
▢ Cup of soup 
▢ House fries 
▢ Fried Green Beans 
▢ Chili Cheese Fries 
▢ Parlour Fries 
▢ Mac & Cheese 

What type of hot dog do we have? 
▢ 8 inch miller hot dog- all beef 



▢ 8 inch miller hot dog- chicken, pork, and beef 
▢ 6 inch miller hot dog- all beef 
▢ 6 inch miller hot dog- chicken, pork, and beef 

What comes in a Creamery Combo Special (Meal Deal)? 
▢ An entree w/ side, a fountain drink, and a large sundae, large dish, or regular milkshake 
▢ An entree w/ side, a fountain drink, and a small sundae, small dish, or small milkshake 
▢ An entree w/ side, a fountain drink, and a petite sundae, petite dish, or child's milkshake 

Can you combine the Creamery Combo Special (Meal deal) with any other 
promotion or coupon? 
▢ Yes 
▢ No 
▢ Sometimes 

What kind of dressings do we have? 
▢ Ranch 
▢ Sriracha Ranch 
▢ Honey Mustard 
▢ House Vinaigrette 
▢ Blue Cheese 
▢ BBQ 
▢ Nashville 
▢ Jalapeno Ranch 
▢ Buffalo 

What sizes of chili do we have? 
▢ Cup (Single scoop cup) 
▢ Test size 
▢ Bowl (Double scoop cup) 
▢ Bigger bowl (Triple scoop cup) 

What sodas do we have? 
▢ Pepsi 
▢ Diet Pepsi 
▢ Coke Zero 
▢ Dr. Pepper 
▢ Starry 
▢ Coke 
▢ Root beer 
▢ Lemonade 
▢ Raspberry Iced Tea 
▢ Sprite 



What kind of Root Beer do we have? 
▢ MUG 
▢ Barqs 
▢ AW 

What drinks are caffeine free? 
▢ Starry 
▢ Pepsi 
▢ Diet Pepsi 
▢ Root Beer 
▢ Lemonade 
▢ Dr. Pepper 

Who can order off of the Child's Menu? 
 
10 or younger and 65 or older 
 

Name the 8 steps of the 8-step process. 
 
Greeting & Introduction/Drinks, Order Food and/or ice cream, Delivery, Check up, Last ice cream order, 
Deliver ice cream, Quality check, Final thank yous/goodbyes 
 

What do we never say to customers? 
 
No 
 
 

How would you say no without saying no? 
 
redirect them to something similar 
 

Get to your table in less than... 
▢ 1 minute 
▢ 5 minutes 
▢ 8 minutes 
▢ 10 minutes 



What are the two characteristics/qualities our very best servers possess? 
▢ Knowledge of menu and professionalism 
▢ Speed and Guest Interaction (compliments) 
▢ Efficiency and adaptability 

If you take a large party, you should take names. 
▢ True 
▢ False 

What are some of the first things you should say to large parties? 
▢ Are we doing separate checks or one big check? 
▢ What are we celebrating? 
▢ What can I get you? 
▢ Are we ready? 
▢ Can we all sit already? 
▢ Hi! Welcome to Leatherby's! My name is... 

What sides come with the kid's entree? 
▢ French fries 
▢ Mozzarella Sticks 
▢ Potato salad 
▢ Coleslaw 
▢ Little House Salad 
▢ Cup of chili 
▢ Garlic Fries 
▢ Onion Rings 
▢ Cup of soup 
▢ House fries 
▢ Fried Green Beans 
▢ Chili Cheese Fries 
▢ Parlour Fries 
▢ Mac & Cheese 
▢ Apple Sauce 

What comes with the Child's Meal deal? 
▢ An entree w/ a side, fountain drink, and a katie's dish 
▢ An entree w/ a side, fountain drink, and a child's shake 
▢ An entree w/ a side, fountain drink, and a child's rbf 

Can they upgrade their Katie's dish to a Sarah's sundae or Joseph's clown 
sundae for an additional cost? 
▢ Yes 
▢ No 



Which sandwich is our specialty? 
▢ Cali Club 
▢ Crab sandwich 
▢ Steak 
▢ Turkey and Cheddar 

How many ounces is turkey's meat portion? 
▢ 5 oz 
▢ 3.5 oz 
▢ 4.5 oz 
▢ 2 oz 

How many ounces is tri-tip's meat portion? 
▢ 5 oz 
▢ 3.5 oz 
▢ 4.5 oz 
▢ 2 oz 

Which item is served with crackers? 
▢ Soup 
▢ Chili 
▢ Basket of fries 
▢ Salads 

What forms of payment do we accept? 
▢ Cash 
▢ Google Pay 
▢ Gift Certificate 
▢ Visa/Mastercard 
▢ Apple Pay 
▢ American Express 
▢ Checks 
▢ Discover 
▢ EBT 

How many Leatherby's parlors (owned by the Leatherby's family) are there? 
▢ 6-Arden, Elk Grove, Citrus Heights, Folsom, Utah, & Lincoln 
▢ 4-Arden, Folsom, Lincoln, & Elk Grove 
▢ 5- Arden, Elk Grove, Citrus Heights, Folsom, & Lincoln 
▢ 5-Arden, Elk Grove, Citrus Heights, Vacaville, & Lincoln 



Where is the original Leatherby's Family Creamery located? 
▢ In Sacramento- this is our Arden location 
▢ Utah 
▢ Vacaville 
▢ Iowa 

How many generations have been involved in the ice cream parlor? 
▢ 5 generations 
▢ 6 generations 
▢ 3 generations 
▢ 7 generations 

Why does Leatherby's get involved in the community? 
▢ For funsies 
▢ To support and give back to the local community and make everyone feel welcome 
▢ For the smiles 

What is Leatherby's known for, what type of service? 
▢ Slow-paced service, friendly staff 
▢ Self service and generosity 
▢ Fast-paced service, friendly staff, and generosity 
▢ AYCE service 

Are employees allowed to eat mistakes? 
▢ Yes 
▢ Absolutely not 
▢ Yes, but only with Shift Lead's approval 

What percentage of discounts do employees receive at work? 
▢ 25 
▢ 15 
▢ 100 
▢ 50 

How do you add two guest checks together at the register or on your tablet? 
 
Payment terminal-click 3 dots- combine checks 

What if the gift certificate is less than the amount of the check? 
▢ The remaining balance is automatically waived. 
▢ The check is adjusted to match the value of the gift certificate. 



▢ Customers will pay the remaining balance with card or cash. 
▢ They can only pay the difference with cash- cards aren't accepted. 

What are a few things you can do when it's slow? 
▢ Stand around 
▢ Restock dressings 
▢ Chit chat with you coworkers 
▢ Restock ketchup and mustard 
▢ Restock napkins 
▢ Clean shelves 
▢ Lean 
▢ Wipe chairs 
▢ Restock silverware 

How should you address an adult? (Especially the elderly) 
▢ Ma'am 
▢ People 
▢ Sir 
▢ Folks 
▢ Guys 

Who is responsible for greeting our customers? 
▢ Dispensers 
▢ Everyone 
▢ Bussers 

What is a gluten allergy? 
▢ Can't eat any carbohydrates at all 
▢ Intolerance to dairy 
▢ Consumption of too much sugar over time 
▢ An allergy that doesn't allow you to eat gluten- a protein found in wheat, barley, and rye 

Name 2 food items you would suggest for someone with a gluten allergy. 
 
Lettuce wrap (any burger/sandwich with no added breaded ingredients), Salad 
 
 

Is our ice cream gluten free? 
▢ Yes 
▢ No 
▢ Selected flavors 



Name a few ice cream flavors that are gluten free. 
 
Vanilla, chocolate, strawberry, toasted almond 
 

Do we put eggs in our ice cream? 
▢ Yes 
▢ No 
▢ No, unless an added ingredient is added to the flavor 

Name a few ice cream flavors that contain egg. 
 
Birthday cake, cookie dough, cookies n cream, cookie monster 
 

Describe the process you would tell the guest of how we handle allergies. 
 
Go into toast and select the allergy specified by the guest. All allergies are made with new,unopened 
products (ice cream, sauce, glassware, etc.). We have the SL run it out and take all allergies very seriously. 
 

How many kids did Daddy Dave and Sally have? 
▢ 8 
▢ 10 
▢ 5 
▢ 12 

Why did Daddy Dave want to start a family business? 
▢ He was looking for a way to retire early and travel the world. 
▢ He started the business purely for the financial investment, with no personal connection. 
▢ He had a lifelong dream of making the world's most expensive ice cream. 
▢ He wanted a gathering place for the whole community, as well as a family business in which all their 
children could work together. 

Where did Daddy Dave get the idea for Leatherby's? 
▢ Fenton's 
▢ Farrell's 
▢ Main Street Cafe- where he worked that was owned and operated by his parents 
▢ Cold Stone 



What religion is the Leatherby's Family? 
▢ Christian 
▢ Buddhism 
▢ Catholic 
▢ Judiasm 

What makes our ice cream so fresh? 
▢ We add a special preservative that keeps it fresh for months 
▢ Made in house and the quality of ingredients 
▢ We use a secret machine that guarantees long-lasting freshness 
▢ It's imported from a world-famous ice cream factory known for its freshness 

Where is the Leatherby family from? 
▢ Ohio 
▢ Utah 
▢ Iowa 
▢ California 

What are the names of the founders? 
▢ Daddy Dave Sr., Dave Jr, Matt Leatherby, and Jake Leatherby 
▢ Grandpa Al, Daddy Dave Sr., Sally Leatherby, and Dave Jr. 
▢ Matt Leatherby, Jake Leatherby, and Michael Cremins 
▢ Dave Jr., Alan Leatherby, Sally Leatherby, and Grandpa Al 

How do you make a Rachel's Large sundae? (Assuming they have whip and 
cherry already) 
▢ Vanilla ice cream to just above the rim of the glass. One ladle of hot fudge. 6 oz vanilla. Another ladle of hot 
fudge. 
▢ 1/2 ladle of hot fudge on bottom of glass. Vanilla ice cream to the rim. 1 ladle of hot fudge in the middle. 6 
oz. scoop on top. One lade of hot fudge on top of that. 
▢ One ladle of hot fudge in the bottom of glass. Vanilla ice cream to the top of the glass with a 6 oz scoop on 
top. One ladle of hot fudge on top of that. 

How do you make a Matthew's Small sundae? (Assuming they have whip and 
cherry already) 
▢ Vanilla ice cream to just above the rim of glass. One ladle of hot fudge on top. 
▢ One ladle of hot fudge in the bottom of glass. Vanilla ice cream to the top of the glass with a 6 oz scoop on 
top. One ladle of hot fudge on top of that. 
▢ Half ladle of hot fudge on bottom of glass. Vanilla ice cream on top of glass with a 6 oz scoop on top. One 
ladle of hot fudge on top of that. 



How do you make a Patty's Jr. sundae? (Assuming they have whip and cherry 
already) 
▢ Half ladle of hot fudge on bottom of glass. Vanilla ice cream on top of glass. One ladle of hot fudge on top 
of that. 
▢ Vanilla ice cream to just above the rim of glass. One ladle of hot fudge on top. 

How do you make Valerie's B&W? (Assuming they have whip and cherry 
already) 
▢ 1 chip of Chocolate ice cream. 1 scoop of Vanilla. 1 ladle of marshmallow. 1 scoop of chocolate on top. 1 
ladle of fudge. 
▢ 1 chip of Chocolate ice cream. 1 ladle of marshmallow. 1 scoop of Vanilla. 1 ladle of chocolate. 1 scoop of 
chocolate on top. 
▢ 1 chip of Chocolate ice cream. 1 ladle of chocolate. 1 scoop of Vanilla. 1 ladle of marshmallow. 1 scoop of 
chocolate 

How do you make an Alan's B&T? (Assuming they have whip and cherry 
already) 
▢ 1 chip of Toasted Almond ice cream. 1 scoop of Vanilla. 1 ladle of caramel. 1 scoop of Toasted Almond on 
top. 1 ladle of fudge. 
▢ 1 chip of Toasted Almond ice cream. 1 ladle of Caramel. 1 scoop of Vanilla. 1 ladle of chocolate. 1 scoop of 
Toasted Almond on top. 
▢ 1 chip of Vanilla ice cream. 1 ladle of chocolate. 1 scoop of Toasted Almond i.c. 1 ladle of Chocolate. 1 
scoop of Vanilla i.c 

How do you make a Big B&W? (Assuming they have whip and cherry already) 
▢ 1 large scoop of chocolate and 1 large scoop of vanilla side by side. 1 full ladle of marshmallow on the 
chocolate i.c. and 1 full ladle of chocolate on the vanilla i.c. 
▢ 1 large scoop of chocolate and 1 large scoop of vanilla side by side. 1 full ladle of chocolate on the 
chocolate i.c. 1 full ladle of marshmallow on the vanilla i.c. 

How do you make Aaron's Grand B&T? (Assuming they have whip and cherry 
already) 
▢ 1 large scoop of Toasted Almond i.c and 1 large scoops of vanilla side by side. 1 full ladle of caramel on the 
toasted almond i.c. and 1 full ladle of chocolate on the vanilla i.c. 
▢ 1 large scoop of Toasted Almond i.c and 1 large scoop of vanilla side by side. 1 full ladle of chocolate on 
the toasted almond i.c. 1 full ladle of caramel on the vanilla i.c 

How do you make a Jennifer's Brownie Delight? (Assuming they have whip and 
cherry already) 
▢ 1 brownie, cut in half with one scoop of vanilla ice cream in the middle topped with hot fudge 
▢ 2 brownies side by side with one scoop of vanilla ice cream in the middle topped with hot fudge 
▢ 1 brownie, cut in half with one scoop of vanilla ice cream in the middle topped with chocolate sauce 



How do you make a Paul's Royal Raspberry Fudge? (Assuming they have whip 
and cherry already) 
▢ Half ladle of raspberries, chip of vanilla, brownie with half ladle of hot fudge, and three 1oz scoops of vanilla 
topped with raspberry sauce 
▢ Chip of vanilla with vanilla cake and half ladle of strawberries, three 1oz scoops of vanilla topped with 
strawberry sauce 
▢ None of the above. 

How do you make a Rita's Strawberry Shortcake? (Assuming they have whip 
and cherry already) 
▢ Half ladle of strawberries, chip of vanilla, cake, half ladle of strawberries, three 1oz scoops of vanilla topped 
with strawberry sauce 
▢ Chip of vanilla with a half ladle of raspberries, brownie with half ladle of hot fudge, and three 1oz scoops of 
vanilla topped with raspberry sauce 
▢ None of the above. 

How do you make a Cookie Monster Crunch? 
▢ Half ladle of marshmallow, chip of vanilla with brownie and half ladle of marshmallow, three 1oz scoop of 
vanilla topped with strawberry sauce, whipped cream and a cherry 
▢ Chip of cookie monster, ladle of marshmallow, with cookies/oreo crumbles, three 1oz scoop of cookie 
monster topped with hot fudge, whipped cream, oreos, and a cookie 
▢ None of the above. 

How do you make a Lena's Lemon Berry Blitz? 
▢ Chip of mango sorbet with a half ladle of raspberries, brownie with half ladle of hot fudge, and three 1oz 
scoops of mango sorbet topped with raspberry sauce, whipped cream and a cherry. 
▢ Chip of lemon with vanilla cake and half ladle of strawberries, three 1oz scoops of vanilla topped with 
strawberry sauce, whipped cream and a cherry. 
▢ Chip of lemon with a half ladle of raspberries, vanilla cake and 1 ladle of marshmallow, three 2oz scoop of 
lemon topped off with raspberry, whip, and graham 

How do you make a MHF? (Assuming they have whip and cherry already) 
▢ Vanilla ice cream to just above the rim of glass. One ladle of hot fudge. 6 oz Vanilla. Another ladle of hot 
fudge 
▢ 2 large scoops of vanilla side by side on top of a sliced banana, topped with 2 ladles of hot fudge 
▢ 2 large scoops of vanilla side by side on top of two brownies, topped with 1 full ladle of chocolate, one full 
ladle of caramel 

How do you make a Joe's (Large) dish? 
▢ Half a ladle of hot fudge on the bottom of glass with one 6oz scoop of vanilla ice cream, followed by four 
1oz scoops of ice cream, two 1oz scoops of ice cream, and one 1oz scoop of ice cream topped with whipped 
cream and a cherry 
▢ Three 6oz scoops of ice cream in a dish 



▢ One 6oz scoop of ice cream, followed by four 1oz scoops of ice cream, three 1oz scoops of ice cream, and 
one 1oz scoop of i.c. Any flavor of choice. 

How do you make Mother Sally's small dish? 
▢ One ladle of hot fudge in the bottom of glass. Vanilla ice cream to the top of glass with a 6 oz scoop on top. 
One ladle of hot fudge on top of that. 
▢ One 6oz scoop of ice cream to the top of glass with another 6oz scoop of top of that. Any flavor of choice 
▢ None of the above. 

How do you make a Patty's Jr. dish? 
▢ One 6oz scoop of ice cream in a dish 
▢ One 6oz scoop of ice cream to the top of glass with another 6oz scoop of top of that C. 
▢ Three 6oz scoops of ice cream in a dish 

How do you make a Rich's (RBS) and Daddy Dave's (DDBS)? (Assuming they 
have whip and cherry already) 
▢ One scoop each of Strawberry ic, Vanilla ic, and Chocolate ic sitting on a sliced banana topped with 
chocolate, pineapple, and strawberry sauces 
▢ 2 large scoops of vanilla side by side on top of two brownies, topped with 1 full ladle of chocolate, one full 
ladle of caramel 

How do you make a Deacon Dave's Brownie Bliss? (Assuming they have whip 
and cherry already) 
▢ One scoop each of Strawberry ic, Vanilla ic, and Chocolate ic sitting on a sliced banana topped with 
chocolate, pineapple, and strawberry sauces 
▢ 2 large scoops of vanilla side by side on top of two brownies, topped with 1 full ladle of chocolate, one full 
ladle of caramel 
▢ 2 brownies side by side with one scoop of vanilla ice cream in the middle topped with hot fudge 

How do you make Laura's Regular, Molly's small, and Sally's child's shake? 
▢ One flavor of ice cream mixed with milk 
▢ Three flavors of ice cream mixed with milk 
▢ Root beer with one 6oz scoop of ice cream 
 

How do you make Theresa's RBF? 
▢ Two flavors of ice cream mixed with milk 
▢ Root beer with one 6oz scoop of ice cream 
▢ Two flavor of ice cream mixed with milk and 2 mix ins 

How do you make a Grandma's? (Assuming they have whip and cherry already) 
▢ One 6oz scoop of vanilla ice cream, followed by four 1oz scoops of ice cream, two 1oz scoops of ice 



cream, and one 1oz scoop of i.c 
▢ Half a ladle of sauce on bottom with one 6oz scoop of vanilla ice cream, followed by four 1oz scoops of ice 
cream, two 1oz scoops of ice cream, and one 1oz scoop of ic. All topped with one full ladle of sauce 
▢ Half a ladle of sauce on bottom with one 6oz scoop of vanilla ice cream, followed by four 1oz scoops of ice 
cream, three 1oz scoops of ice cream, and one 1oz scoop of ic. All topped with two full ladles of sauce. 

How do you make a Nicole's PB Cup? (Assuming they have whip and cherry 
already) 
▢ One chip of chocolate ice cream, half ladle of peanut butter sauce, one brownie, one ladle of hot fudge and 
three 1oz scoops of chocolate ice cream. Topped with 1 ladle of peanut butter sauce 
▢ Chip of vanilla with vanilla cake and half ladle of strawberries, three 1oz scoops of vanilla topped with 
strawberry sauce 

How do you make a 2 Scoop Father Jeremy's CYO? (Assuming they have whip 
and cherry already) 
▢ One scoop each of Strawberry, Vanilla, and Chocolate sitting on a banana topped with chocolate, 
pineapple, and strawberry sauces 
▢ Any five flavors of ice cream in a banana boat 
▢ Two choices of ice cream on top of a banana or brownie, and topped with two choices of sauce. 

How do you make a 3 Scoop Father Jeremy's CYO? (Assuming they have whip 
and cherry already) 
▢ One scoop each of Strawberry, Vanilla, and Chocolate sitting on a banana topped with chocolate, 
pineapple, and strawberry sauces 
▢ Any five flavors of ice cream in a banana boat 
▢ Three choices of ice cream on top of a banana, brownie, or cake and topped with three choices of sauce 

How do you make Joseph's Clown sundae? 
▢ One flavor of ice cream topped with a plain cone coated in whip and sprinkles. Cherries and cookies for the 
face 
▢ Two flavors of ice cream topped with a plain cone coated in whip and sprinkles. Cherries and cookies for 
the face 

How do you make Sarah' Child sundae? 
▢ Two scoops of vanilla, half a sliced banana, topped with one ladle of hot fudge, whip, sprinkles and a cherry 
▢ One flavor of ice cream, one choice of sauce, whip, sprinkles and a cherry 
▢ One scoop of ice cream topped with hot fudge, whip and a cherry. One brownie on the plate 
▢ None of the above 

How do you make Kimberly's Ch. BS?  
▢ Two scoops of vanilla, half a sliced banana, topped with one ladle of hot fudge, whip, sprinkles and a cherry 
▢ One flavor of ice cream in a dish 



▢ Half a banana sliced topped with one scoop each of Vanilla, Chocolate & Strawberry ice cream. Each 
scoop gets one ladle of sauce (pineapple, chocolate & strawberry) 

How do you make Katie's Ch. dish? 
▢ One flavor of ice cream in a dish 
▢ One flavor of ice cream, one choice of sauce, whip, sprinkles and a cherry 
▢ Two flavors of ice cream in a dish 

How do you make Melanie's Ch. CYO?  
▢ One scoop each of Strawberry, Vanilla, and Chocolate sitting on a banana topped with chocolate, 
pineapple, and strawberry sauces 
▢ Any five flavors of ice cream in a banana boat. 
▢ Two choices of ice cream on top of a banana or brownie, and topped with two choices of sauce, whip 
cream, cherry, and sprinkles 

How do you make Sally's Ch. shake? 
▢ One flavor of ice cream mixed with milk 
▢ Three flavors of ice cream mixed with milk 
▢ Root beer with one 6oz scoop of ice cream 

How do you make Irene's Ch. RBF? 
▢ One flavor of ice cream mixed with milk 
▢ Two flavors of ice cream mixed with milk 
▢ Root beer with one 6oz scoop of ice cream 

How do you make Jaime's Super Clown? 
▢ One flavor of ice cream topped with a plain cone coated in whip and sprinkles. Cherries and cookies for the 
face 
▢ Two flavors of ice cream topped with a plain cone coated in whip and sprinkles. Cherries and cookies for 
the face 

How do you make John's Banana Hot Fudge (Ch. MHF)?  
▢ Two 6 oz scoops of vanilla, half a sliced banana, topped with 1 ½ ladles of hot fudge, whip, sprinkles and a 
cherry 
▢ One scoop of ice cream on top of a brownie, 1 ladle of chocolate sauce, whipped cream, sprinkles, and a 
cherry 
▢ None of the above. 

What's in a Turkey and Cheddar sandwich? 
▢ Grilled sourdough, melted white cheddar, one pack of turkey, LTOP, and mayo 
▢ Grilled sourdough, melted yellow cheddar, one pack of turkey, tomato, lettuce & mayo 
▢ None of the above. 



What's in the Crab sandwich? 
▢ Grilled sourdough, lettuce, and two scoops of Crab 
▢ Grilled sourdough, cheddar cheese, LTOP and scoops of Crab 
▢ None of the above. 

What's in the Crab Deluxe sandwich? 
▢ Grilled sourdough, lettuce, two scoops of crab, avocado and melted cheddar cheese 
▢ Grilled sourdough, LTOP, two scoops of crab, avocado, and white cheddar cheese 
▢ None of the above. 

What's in the Tuna and Cheddar sandwich? 
▢ Grilled sourdough, 2 scoops of tuna, melted cheddar, LTOP 
▢ Grilled sourdough, 2 scoops of tuna, melted cheddar, avocado, LTOP 
▢ Grilled sourdough, 2 scoops of tuna, melted cheddar cheese, lettuce and tomato 

What's in the Egg Salad sandwich? 
▢ Grilled sourdough, lettuce, and two scoops of egg. 
▢ Grilled sourdough, lettuce, tomato, and 1 scoop of egg 
▢ Grilled sourdough, lettuce, cheddar cheese, and 2 scoops of egg 

What's in the Egg Deluxe sandwich? 
▢ Grilled sourdough, lettuce, two scoops of egg, bacon and cheddar cheese 
▢ Grilled sourdough, lettuce, cheddar cheese, and 2 scoops of egg 
▢ Grilled sourdough, lettuce, two scoops of egg, bacon and tomato 

What's in the Triple Cheddar sandwich? 
▢ Grilled sourdough with one slice white cheddar, one slice yellow cheddar, melted with shredded cheddar. 
▢ Grilled sourdough with two slices white cheddar, one slice yellow cheddar, melted with shredded cheddar 
▢ Grilled sourdough with one slice white cheddar, two slices yellow cheddar, melted with shredded cheddar 

What's in the Better Cheddar sandwich? 
▢ Grilled sourdough with one slice white cheddar, two slices yellow cheddar, melted with shredded cheddar. 
Bacon and tomato 
▢ Grilled sourdough with two slices white cheddar, one slice yellow cheddar, melted with shredded cheddar. 
Bacon and tomato 
▢ None of the above. 

What's in the California Club sandwich? 
▢ Grilled sourdough bread, one packet of turkey, melted white cheddar cheese, bacon, avocado, lettuce, 
tomato, and ranch 
▢ Grilled sourdough bread, one packet of turkey, melted yellow cheddar cheese, bacon, avocado, lettuce, 



tomato, and ranch. 
▢ Grilled sourdough bread, two packets of turkey, melted white cheddar cheese, bacon, avocado, lettuce, 
tomato, and ranch 

What's in the Combination sandwich? 
▢ Grilled sourdough with two scoops each of egg and tuna, with lettuce 
▢ Grilled sourdough with one scoop of egg, one scoop of tuna, and lettuce 
▢ Grilled sourdough with one scoop each of crab, tuna, and egg with lettuce 

What's in the Western Tri-Tip sandwich? 
▢ Toasted French roll with Tri Tip melted white cheddar, fried onion tanglers and BBQ sauce 
▢ Grilled sourdough with pulled chicken, BBQ sauce, and onion tanglers 
▢ None of the above. 

What's in the Steak sandwich? 
▢ Toasted French roll with Tri Tip melted white cheddar, fried onions and BBQ sauce 
▢ Grilled sourdough with pulled chicken, BBQ sauce, and onion tanglers 
▢ Sliced Tri Tip, white cheddar cheese, mixed greens, tomatoes, onions, and mayo on toasted garlic bread 

How are Chicken Strips made? 
 
 Regular: 4 pieces 

Large: 6 pieces 
Press timer for 4 mins 

 
 

What's in the Crispy Chicken sandwich? 
▢ Crispy chicken breast on grilled brioche bun, lettuce, tomato, and house sauce 
▢ Crispy chicken breast on grilled brioche bun, LTOP, cheese, and house sauce 
▢ Crispy chicken breast on grilled brioche bun, LTOP and house sauce 

What's in the Buffalo Chicken sandwich? 
▢ Crispy chicken breast on grilled brioche bun, LTOP, cheese, and mayo 
▢ Crispy chicken breast on grilled brioche bun, buffalo sauce and bleu cheese crumbles 
▢ Crispy chicken breast on grilled brioche bun, lettuce, tomato, buffalo sauce, bleu cheese sauce, and bleu 
cheese crumbles. 

What's in the Classic Chicken sandwich? 
▢ Fried chicken breast, house sauce, white cheddar, greens, tomatoes, onions, on brioche bun 
▢ Chicken breast, house sauce, white cheddar, greens, tomatoes, onions, on brioche bun 
▢ Fried chicken breast, pesto, ranch, white cheddar, greens, tomatoes, onion, on a brioche bun 



What's in the Burger? 
 
Brioche bun, house sauce, LTOP, a burger patty 
 

What's in the Cheese Burger? 
 
Brioche bun, house sauce, LTOP, a burger patty, 1 slice of american cheeses 
 
 

What's in the Bacon Cheese Burger? 
 
Brioche bun, house sauce, LTOP, a burger patty, 1 slice of american cheeses, 2 pieces of bacon 
 
 

What's in the Double Bacon Cheese Burger? 
 
 Brioche bun, house sauce, LTOP, two burger patties,2 slices of american cheeses, 4 pieces of bacon 
 

What's in the California Burger? 
▢ Burger patty on a toasted Brioche bun, white cheddar cheese, 2 slices of bacon, avocado, LTOP, and 
house sauce 
▢ Burger patty on a toasted Brioche bun, white cheddar cheese, 3 slices of bacon, avocado, LTOP, and 
house sauce 
▢ None of the above. 

What's in the Cowboy Bacon Burger? 
▢ Burger patty on a toasted Brioche bun, cheddar cheese 3 slices of bacon, fried onions, LTOP, house sauce 
& BBQ sauce 
▢ Burger patty on a toasted Brioche bun, cheddar cheese 2 slices of bacon, fried onions, LTOP, house sauce 
& BBQ sauce 
▢ None of the above. 

What's in Daddy Dave's Burger? 
▢ Two burger patties on a toasted Brioche bun, cheddar cheese, 2 slices of bacon, LTOP, & ranch 
▢ Two burger patties on a Triple Cheddar Sandwich, cheddar cheese, 4 slices of bacon, tomato, onion, & 
ranch 
▢ Two burger patties on a Triple Cheddar Sandwich, cheddar cheese, 4 slices of bacon, onion tanglers, 
tomato, onion, & BBQ 



What's in the Little House salad? 
▢ Romaine lettuce, sliced tomatoes, one scoop of goat cheese 
▢ Mixed greens, and romaine lettuce, cherry tomatoes, croutons, & one scoop of goat cheese 
▢ Lettuce, tomato, croutons, candied pecans, dried cranberries, 1 scoop of goat cheese 

What's in the House salad? 
▢ Mixed greens and romaine with pulled chicken, tomatoes, croutons, dried cranberries, candied pecans, 
goat cheese, and house vinaigrette 
▢ Mixed greens, and romaine lettuce, cherry tomatoes, croutons, & one scoop of goat cheese 
▢ Mixed greens and romaine with pulled chicken, croutons, dried cranberries, candied pecans, and house 
vinaigrette 

What's in the BBQ Ranch salad? 
▢ Mixed greens and romaine with chicken breast, bacon, tomatoes, onions, corn, cheddar, fried onions, ranch 
▢  Mixed greens and romaine with chicken breast, bacon, tomatoes, onions, corn, cheddar, fried onions, 
ranch & bbq 
▢ None of the above. 
 

What's in the House salad? 
▢ Mixed greens and romaine with chicken breast tomatoes, corn, onions, pecans, apples, and goat cheese 
with house vinaigrette 
▢  Mixed greens and romaine with chicken breast, tomatoes, onions, cranberries, walnuts, apples and bleu 
cheese crumbles 
▢ None of the above. 
 

How is Avocado Toast made? 
▢ 2 scoops of avo spread, 2 halves of tomatoes, boiled egg, bacon bits, goat cheese, and red pepper flakes 
on wheat bread 
▢  3 scoops of avo spread, 2 quarterly diced tomatoes, bacon bits, boiled egg, goat cheese, and everything 
bagel seasoning on sourdough 
▢ 3 scoops of avo spread, 2 quarterly diced tomatoes, bacon bits, boiled egg, goat cheese, and everything 
bagel seasoning on wheat 
▢ None of the above. 
 

How are Garlic fries made? 
 
9 oz basket of fries tossed with one scoop of minced garlic and dash of garlic seasoning 
 
 



How are Chili Cheese fries made? 
 
9 oz basket of fries in a chili bowl with one scoop of chili and sprinkle of cheese on top 
 

How are Parlour fries made? 
9 oz basket of fries with blue cheese dressing and red chili oil drizzled on top. Sprinkle red pepper flakes and 
parsley on top. 

How are House fries made? 
9 oz basket with shredded cheddar in the middle and on top and one slice of yellow cheddar and a scoop of 
bacon bits. Drizzle ranch on top after microwaving 

What's in the BLAT sandwich? 
▢ 6 pieces of bacon, lettuce, avocado, and tomato on sourdough 
▢ 2 pieces of bacon, lettuce, avocado, and tomato on sourdough 
▢ 6 pieces of bacon, lettuce, and tomato on sourdough 
▢ None of the above 


	SERVER TEST KEY 
	How many sauces come with the Old Fashioned Sundaes (Patty's, Matthew's, and Rachel's)? 
	How many sauces come with the Old Fashioned Sundaes (Grandma's)? 
	What kind of nuts do we use on top of our sundaes? 
	What are our shake flavors? 
	What are our sherbet flavors? 
	What are our No Sugar Added & Sugar Free flavors? 
	What are our ice cream flavors? Name as many as you can. 
	What ice cream flavor contains malt? 
	What kind of nuts are in Rocky Road? 
	What kind of nuts are in Butter Pecan? 
	What kind of nuts are in Pistachio Nut? 
	What kind of nuts are in Toasted Almond? 
	What kind of nuts are in Banana Nuts? 
	What is in the spumoni? 
	What is in our 1982 ice cream flavor? 
	What % butterfat is in our ice cream? 
	What % butterfat does ice cream HAVE to be to be considered ice cream? 
	What % of air is in our ice cream? 
	Is our whipped cream store bought? 
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	What does fresh frozen mean (fresh frozen strawberries)? 
	Which sauces do we make? 
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	Are the sherbets' lactose (milk) free? 
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	Is our ice cream gluten free? 
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	How do you make a Rich's (RBS) and Daddy Dave's (DDBS)? (Assuming they have whip and cherry already) 
	How do you make a Deacon Dave's Brownie Bliss? (Assuming they have whip and cherry already) 
	How do you make Laura's Regular, Molly's small, and Sally's child's shake? 
	How do you make Theresa's RBF? 
	How do you make a Grandma's? (Assuming they have whip and cherry already) 
	How do you make a Nicole's PB Cup? (Assuming they have whip and cherry already) 
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	How do you make a 3 Scoop Father Jeremy's CYO? (Assuming they have whip and cherry already) 
	How do you make Joseph's Clown sundae? 
	How do you make Sarah' Child sundae? 
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	How do you make Sally's Ch. shake? 
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	How do you make Jaime's Super Clown? 
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